
UNDERSTANDING YOUR

VCE SOURCES YOUR CLEAN ENERGY. PG&E DELIVERS IT. 

ELECTRICITY BILL

There are two parts to your electricity service:

generation and delivery. 

VCE buys cleaner electricity, PG&E delivers it, and you

get the convenience of a single bill from PG&E. Your

electricity bill includes VCE’s generation charges

separately from PG&E’s delivery charges. 

VCE’s generation charges are NOT an added fee; they

only replace PG&E’s generation charges. 

One bill. Cleaner energy. 

Your bill includes both VCE’s generation and PG&E’s delivery charges.

PG&E does not charge you for electricity generation, and there are never any

duplicate charges.

PG&E charges for electricity delivery, which includes maintaining the lines and

providing billing services.

You receive a credit on your bill from PG&E for electricity generation.

CARE, FERA, and Medical Baseline Allowance program customers still receive a

discount, and it appears on the delivery charges section of their bill.

If you see something you don’t understand on your bill, call us at 855-699-8232. We’ll

be happy to help!

As a VCE customer:
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Customer Account Number
You will need this number when
upgrading to VCE UltraGreen or
opting out of VCE service.

PG&E Delivery Charges
PG&E charges you to deliver
electricity over their existing
transmission lines and to maintain
infrastructure. This includes other
fees to support customer service
and billing.

VCE Generation Charge
This charge covers Valley Clean
Energy’s cost of purchasing clean
electricity for customers.

Total Amount Due
The total amount you pay to PG&E
includes their service and VCE’s, for
your convenience.

Your Electric Charges Breakdown
This summary of charges includes
electric generation, distribution and
other fees and taxes that fund
regional or statewide programs,
such as assistance and efficiency
rebates.

Service Agreement ID
A service agreement documents
your arrangement with PG&E. For
customers with multiple meters
under a single PG&E account, each
meter will have a unique Service
Agreement ID number.

Generation Credit
Since you are purchasing 
generated electricity from VCE
instead of PG&E, you are credited
back this amount by PG&E. There
are no duplicate charges.

SAMPLE BILL
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8 Power Charge Indifference Adjustment
PG&E charges Valley Clean Energy customers a
Power Charge Indifference Adjustment (PCIA),
which is calculated based on the number of
kilowatt-hours used each month. The PCIA
charge is credited back to you in VCE’s billing.


